
» How to Register Through the Web Portal

1. Visit MyFlexCare.com and
click on "Member Portal"

» How to Register Through the FlexCare Digital Health App

Register today so you are ready when you need care

MyFlexCare.com

5. To add dependents, click Dependents on navigation bar.

1. Get the FlexCare Digital Health
app in the App Store or Google 
Play Store.

2. Click "Register"

3. Input your Full Name, Member
Number (from your FlexCare
membership card), Date of Birth &
Relationship.  Then enter your Email
Address and create a Password.

4. You are registered.  Click on
the applicable icon to access

your Digital Health programs.

5. To add dependents, click on the Account icon, then
Dependents.
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Register today and be prepared for a virtual 
visit the next time you need one

Don't have your FlexCare member ID?
Email: support@myflexcare.com to obtain your member ID

After adding dependents, those over 18 will need to follow steps 1-3 above to create their own account (member number is the same for everyone in 
your household). Dependents under 18 will access FlexCare through your account.

2. Click on "Register Now"

3. Input your Full Name, Member 
Number (from your FlexCare 
membership card), Date of Birth & 
Relationship. Then enter your 
Email Address and create a 
Password. 

4. You are registered.  Click on 
the left navigation bar to access 
your Digital Health programs.




