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What is FlexCare Telemedicine?

FlexCare Telemedicine provides members 24/7/365 telephonic or

live video access in all 50 states to U.S. board-certified physicians who

can diagnose, treat and prescribe medication, when appropriate, for
many medical issues.

* Average response time - less than 15
minutes

* SO COST Consults

* Covers entire family
(spouse & dep children, up to age 26)
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What can FlexCare Telemedicine be used for?

Top 10 Telemedicine
Diagnoses

Prescription
Management
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What is FlexCare Behavioral Health?

FlexCare Behavioral Health provides members telephonic or video

therapy sessions with Master’s Level Counselors for short-term counseling
issues™,

* Scheduled appointments

* NO COST for counseling

e 24/7 Intake, in case of crisis

* The number of times you or a family member may call in for a different issue/problem is unlimited. Each issue will be

handled separately, and the number of counseling sessions will be determined as clinically appropriate, based on each

issue at that time. This program is for short-term problem resolution, referral, and crisis intervention services. If you are /“d

experiencing an emergency, call 911, or go to your nearest emergency room. eXCJO re
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What can FlexCare Behavioral Health be used for?

e
Issues we address: &:"\% Counseling includes:
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Who has access to FlexCare?

GDS provides FlexCare to all full-time employees who are
enrolled in one of the GDS medical plans at no cost. It covers
your entire household — spouse and dependent children — even
if they are not enrolled in the GDS medical plans.

Note: spouses and dependent children not enrolled in a GDS medical plan will have access to
FlexCare SO cost consults but any prescription costs will be subject to the spouse’s or child’s
medical insurance and are not covered by the GDS medical insurance plan.

All newly eligible employees will receive an
enrollment kit and ID card that contains their &yﬁw ﬂ CGDSAssnmates "

member ID which is needed to register. \ @} : A nSIouts
Employees can register via MyFlexCare.com ‘@x
or by downloading the FlexCare Digital Sohiil, Cisstorier

. Member ID: 123789456
Health mobile app. Group ID:FCGDSA F|e Care
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This is not insurance.

DO NOT USE THE MDLIVE APP AFTER JUNE 30TH
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FlexCare Digital Health Mobile App

FlexCare Account

O

Joshua Ramos

Register

Add Profile Picture Hi, Joshua.

Connect to your FlexCare account. Type Choose a Digital Health service to get
our Membership ID and Name as it appears starte
¥ P PF tarted. ED Flexcare ID Card
on your FlexCare ID card. ®

@ Plan Information

Qg Settings & Security

TeleMedicine
F ne

ral health FAQs

Q Legal

For your ge

Behavioral Health
Fi min

One point of access for
all your Digital Health
progr ams

Already registered? Sign |

Create sign in credentials.

Download the FlexCare
Digital Health mobile app
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