
FlexCare provides you and your family 
members access to a doctor 24/7/365 from 
your home, office or on-the-go, at no cost!

Get access to healthcare faster through a 
virtual visit with a board-certified  physician 
who can diagnose, treat and prescribe 
medication, when necessary, for many acute 
medical conditions.

FlexCare Benefits
• Available anytime, day or night

• US Board-Certified Doctors and Licensed Counselors in all 50 states

• Average response time for a medical consult is less than 10 minutes

• Medical consults at NO COST by mobile app, video or phone 

• Prescriptions, if medically necessary, can be sent to 
your nearest pharmacy

• Treatment for many non-emergency medical issues 
including:

• Confidential, convenient behavioral health therapy 
at NO COST including three free talk therapy consults 
with a Psychologist per family per year 

o Acne
o Allergies
o Cold/Flu
o Ear Problems
o Insect Bites
o Nausea/Vomiting

o Pink Eye
o Rash
o Respiratory Problems
o Sore Throat
o Urinary Tract Infections
o And Much More!

Your life is 24/7; now 
your doctor is too! Your 
virtual doctor is here. 

Once you complete your registration, you can add your 
dependents to the program.

Member Services: 1-866-697-8212 
www.MyFlexCare.com 
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